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KM 4.0 ?2?
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Journal of Knowledge Management Practice,
Vol. 12, No. 1, March 2011

A Practical KM 3.0 System Model
With Semantic Web 3.0 Technology

Te Fu Chen, Lunghwa University of Science
and Technology, Taiwan

A Practical KM 3.0 System Model With Semantic Web 3.0 Technology

Looking at factors like value, scope and expiration
date, it shouldn't come as a surprise that the “collect
everything” mentality of KM 1.0 was a failure. Adding factors
maintenance cost and information overload, it shouldn't be
very surprising that the “share everything" mentality of KM 2.0
is risking failure as well. We cannot treat knowledge as one
thing, but rather as a diverse range of subjects which can be
useful to someone in some situations. The Philosophy of KM

3.0 is focused on the individual, and the use of knowledge.

The Difference Between KM 1.0, KM 2.0 And KM 3.0

The Difference Between KM 1.0, KM 2.0, KM 3.0 And KM 4.0

6. Evolution and Development of Knowledge
Management:

KM 2: Sharing
é
AR

KM 1: Collecting
:

g o2 & @ L3 !

? g

KM 1.0 KM =0 KM 5.0
techno-centric people-centric

KM 3: Using

productivity-centric

command and control Social Practical & Individual
“KM is extra work” “KM is part of my work” “KM is helping me do my
work”
KM 1.0 focused on KM 2.0 focused on sharing KM 3.0 focus on using

collecting knowledge knowledge using web existing knowledge to help
"before it walked out the enabled and social media people get their job
door tools.
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Difference Between KM 2.0 and 3.0

An excessive amount of information available
online, making it more difficult to separate
the useful information from the noise

In KM 3.0 “most limited resource is no longer information; it
has become human attention—the ability to deal
cffectivcly with the growing volume and speed of
information”

Yogesh Malhotra 4, ino access to relevant quality
documents is much better than having 1,000

irrelevant useless documents.

“It's common to say that trees come
from seeds. But how could a tiny seed
create a huge tree? Seeds do not
contain the resources needed to grow a
tree. These must come from the
medium or environment within which
the tree grows. But the seed does
provide something that is crucial: a
place where the whole of the tree starts
to form. As resources such as water and
nutrients are drawn in, the seed
organizes the process that generates
growth.”

Peter SENGE '

KNOWLEDGE MANAGEMENT IS ESSENTIALLY
ABOUT

TRANSFORMING
TACIT KNOWLEDGE._

to

EXPLICIT KNOWLEDGE

TACIT —— EXPLICIT
@

WINTTIUMITANYIVDIWIA
3IATTIU

' = s
1. asgruamuau Inonialszasn

v a a
I+ 6+ UANUTY

2. INATPIUMUMTIAMTANN

3. ATTIUAIUMIa AT F IRy
uiImsiFeus/ denuguanug

Objective

* Self reflection
* Team learning

* Competency of full-time program
instructor

* Program administration/management
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* Head

* Hand

* Heart

* Health

* Happiness
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Quality is a Journey

Quality is not a destination

Indicator is a life

Journey of QA

— . Self Study
Goal

Who are we ?

Where do we want to go ?

Where are we now ? Input-resource

( Reality )
How do we get there ? —— Process

What we have to do next? —— Action

Padeniimanonamn
* Social change
*» Technology change
» Value change (cost-effectiveness)
* Customer satisfaction change

(Needs, Expectation, Specification)

Quality is dynamic stage
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Management?
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2. Indicators of KM Challenges
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3. The Knowledge Lifecycle
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4. Unique Approach for Every
Organization
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5. The Social Side of
Knowledge Sharing

5. drudvauaavnisuuiviluainug

+ ASIANISANNST uaaIanNINRGL)
(We're better together)

+ Tunsuupiluanuy erstddrudeauiunis
ASTEU WNa:

- 3adsrmansasvuianssy uaranuda
#9198996

- da@suyuuaY uaraNuAaiuiuanenIfY
- Suilsunanaduasiunisdiauaaluavans
- @379a7u'972191a uazaullsela

- dutasunsiidiusuannnnauunacasans :
wWiinvunAsEeL

i

6. Technology to Enable
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7. Metadata & Taxonomies

7. msyinhianufafaau sansaduniuaz
Aunu'le
- 2pyazayiaya (Metadata): luzdaya
gfuliaya iy dvdn snaandaa
unaada snaazidaailsewius Tundse
aunsuisnu (Taxonomy): Taseashednsu
mMsiasudguuarnuautia;n .
(taxonomies flunisitnuaaulunisdia
vinauy Ligemih deavdavianuaidu
aNuduWus usa’tunmamngwae)
» msdaiha {Tualgs : dudananelduauvung
uazvdeisan'laiilu free tags u3a
folksonomies

8. KM Program Development
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National Assessment
Program-Literacy and
Numeracy (NAPLAN)

«» A series of standardised tests assess students®
d (spelling,

reading, writing, |
er and p ) and numeracy.

at

» Developer/ administrator: Australian
curriculum, assessment and reporting
authority (ACARA)

« Purpose: To provide a snapshot of a student’s
current reading, writing, language and
numeracy skills

y» The data obtained from NAPLAN tests are
collated and used to show all schools® average
performance against other schools in the
country.

% The tests are designed to be carried out on
the same days all across Australia once a year
by Grades3, 5,7, and 9

~

The Nation’s Report
Card Since 1969

» The largest and nationally representative
assessment of NNAT U.S. students know and
can do in various subjects.

-+ Congressionally mandated project
Iministered by the 1 center for
educational statistics (NCES) of the U.S.
Department of Education

i Designed to provide group-level data on
student achievement in various subjects, and
are released as the nation’s report card.

# There are no results for individual students,
classroom, or schools. Results are reported
at the national level, and in some cases, the
state and district levels (National NAEP
Grades 4, 8, 12., State NAEP Grades 4, 8)

¥

The Nation’s Report
Card Since 1969

- Two types of NAEP g MAIN: Assessmentin
Math., Reading,
Science, Writing for

Grades 4, 8, 12

LONG-TERM
TREND: Assessment
in Math., and
Reading for 9-13-17
years olds compared
with students since
1970s.

« NAEP results are used to develop ways
to improve education in the U.S,
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